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How to Install the 2Know!™ Toolbar

Installing on Windows Computers
1. If you are downloading the 2Know! Toolbar, click Download Now on the 2Know! 

Toolbar download page. Then, double-click the 2Know!_Toolbar_1.0_Win.msi file 
that you downloaded.

If you received the 2Know! Toolbar on CD, double-click the 
2Know!_Toolbar_1.0_Win.msi file on the CD.

2. In the installation Wizard that appears, click Next > on the Welcome panel.

3. Note the installation location and click Next > on the next panel.

4. Click Install on the next panel.

5. If you want to start the 
2Know! Toolbar right away, 
check the box shown A.

Click Finish to complete the 
installation.

6. Connect the Renaissance 
Receiver to your computer 
and set the Receiver name. 
(See the Installation and 
Setup Guide that came with 
your 2Know! Classroom 
Response System.)

7. Make sure that neither 
AccelTest™ nor the 
Renaissance Responder program are running. Then, start the 2Know! Toolbar by 
clicking Start (or )  Programs (or All Programs)  2Know! Toolbar  
2Know! Toolbar.

8. Read the license; then, check the I Agree box B and click OK to start the program.
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Installing on Macintosh Computers
1. If you are downloading the 2Know! Toolbar, click Download Now on the 2Know! 

Toolbar download page. Then, double-click the 2Know!_Toolbar_1.0_Mac.dmg 
file that you downloaded.

If you received the 2Know! Toolbar on CD, double-click the 
2Know!_Toolbar_1.0_Mac.dmg file on the CD.

2. Double-click 2Know! Toolbar Installer 1.0 Mac in the window that opens.

3. Enter the administrator password 
for the computer and click OK. (You 
might have rights that allow you to 
install the program.)

4. Click Install in the installation 
assistant. The program will be 
installed. (If the computer will need 
to be restarted after installation, the 
program will notify you; click OK.)

5. When the installation is finished, click Restart if the computer must be restarted. If 
not, click Quit.

6. Connect the Renaissance Receiver to your computer and set the Receiver name. 
(See the Installation and Setup Guide that came with your 2Know! Classroom 
Response System.)

7. Open the Applications folder on the computer’s hard drive. Open the 2Know! 
Classroom Response System folder, then the 2Know! Toolbar folder. Double-click 
2Know! Toolbar.

8. Read the license; then, check the I Agree box A and click OK. to start the 
program.
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Getting Information about Using the Program
Once the 2Know! Toolbar program is open, click Options and choose Getting Started. This will open a
document titled Using the 2Know! Toolbar, which explains how to use the program.
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