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RDI: General FAQs  
How long does the integration process take?  

Once the connection has been set up with your MIS, it normally takes no longer than a week if your RP site is empty and no 
longer than 2 weeks if there is data already there. 

 

Why can I no longer access certain parts of the site?  

Because the RDI process runs overnight every night, changes that you make manually could be overwritten once the 
integration job runs. As a result of this, we set up data editing restrictions by default to ensure no data is duplicated or lost. 
Here is how you will see some areas of your site: 

 

Will any of my data go missing once RDI is running? 

RDI does not affect anything to do with the actual products themselves. The integration only manages student, teacher and 
class information so there is no worry of any data going missing. If there were to be any issue whatsoever, RDI will never 
permanently delete anything so it is always possible to retrieve information.  
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What happens at the end/beginning of the school year?   

Once your school has finished for the year, RDI will turn off over the summer as no changes will be made to your MIS. If you let 
us know when you are expecting your MIS to update for the new year, we can then turn RDI on and roll your site over to the 
new year. 

 

RDI: User FAQs  
Can I change student/teacher passwords once RDI is running? 

RDI provides the opportunity to automatically manage usernames and passwords for your users based on what you request. If 
we are not managing these, it is perfectly fine to change usernames and passwords manually. 

 
I’ve added a student to my MIS, but they are not appearing, why is that? 

Normally, this will be due to the student not having a UPN on your MIS. Please ensure that any new student being added to the 
system has: First Name, Last Name, Year, Class, UPN. 

 
Why have my students disappeared? 

This can be for a few reasons: 

• If students have gone missing when reviewing the demo site, they may not be attached to a class or their class does 
not have a teacher assigned in your MIS. 

• If students have gone missing on your live site, verify whether any changes have been made in your MIS and send us 
the full details of the issue. Often, a change has been made to a class or student in your MIS and this has caused 
some issue with the data being sent over from Wonde. 

 
One of my students has been duplicated, will their data be lost if I merge the two accounts? 

Our matching process works based on what information is currently on your RP site. It considers: First Name, Last Name, 
Year, DOB, Gender. If the integrations do not find a match between the student data we are receiving and an account on your 
RP site, a new account is created in its place and the old account is un-enrolled. We do everything we can to ensure this 
doesn’t happen but, in the unlikely event a student is duplicated, it is simply a case of having to merge the two accounts. You 
can do this by going from your homepage to: Users > Merge Student Records. 

No data will be lost from this process, any Star test data or Accelerated Reader quizzes taken will be shown under the one 
account once the accounts have been merged. 
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I have students/teachers not on my MIS that I would like on my RP site, how do I do that? 

This is quite a simple process to arrange. Just let us know and we can adjust some of the restrictions to edit data to add these 
users. To stop certain accounts from being managed by RDI, please ensure that: for students, ‘STU-‘ is a prefix in their ID; for 
teachers, ‘TCH-‘ is a prefix in their ‘Preferred First Name’ field. 

Courses and Classes 
Why do I have so many Courses? 

This normally affects Secondary schools. By default, RDI will bring across everything from your MIS and put it on to your live 
site; the more subjects you have, the more Courses will appear by default. Once you have assigned products to your relevant 
classes that will be using the product, only those classes will show up on your reports. 

 
Why are all of my classes ‘incomplete’? 

This is often due to products not being assigned. Once RDI is running on your live site, most of the administrative tasks are 
now being managed automatically with product assignment being the only thing you will have to manage. To assign products, 
you will need to go from your homepage to: Course and Classes > Click Assign Products next to the Course. 

 
 
 
 
 

 
 
 
 
 
 
 
 
If there is something not on this document and you have further questions, please feel free 
to email us at datasupport@renlearn.co.uk or, alternatively, you can call our Customer 
Services team on +44 (0)20 7184 4000. 
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